GOVERNMENT J.M.P. COLLEGE TAKHATPUR

DISTRICT- BILASPUR (C.G.)
NAAC- AQAR (2023-24)
CRITERION II - TEACHING-LEARNING AND EVALUATION

2.7.1- STUDENT SATISFACTION SURVEY (SSS)

IQAC of the college may design questionnaire for the survey of students
satisfaction level, this survey is conducted for getting feedback and their
opinion on teaching, learning and evaluation. For the NAAC AQAR (2023-24),
Students Satisfaction Survey (SSS) was conducted from 01/03/2024
to15/03/2024 through Google Form. The questionnaire consists of 10 questions
with 4 parameter, this parameter indicate the response of the students. Students
can choose any one appropriate parameter for each question. The College can
encourage students to participate in this survey and guide them about survey to

make the SSS possible within the given time period of 15 days.

The result of the survey will help the college to understand the
needs and expectations of the students and action to improve the facilities
wherever it is required. The result of the survey will provide base for planning
for the future. The result of this survey is based on the responses of 288

students.

The question-wise outcome of the results is presented below:-
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Student suggestions or Needs

e M.sc. in Botany and Zoology subject

¢ English spoken classes

Conclusion

The overall satisfaction level of the students about the facilities given by the
college is good. More than 75% of the participants responded that they are
satisfied with the services provided by the college. The results of these surveys

can help in the improvement of the quality of the education.




